
    

156 Retell Record and Play Easy Fit HANDSET Connector  
 
For connecting between the handset and the phone. It is 
not designed to work between the phone and the wall 
socket. 
 
 
 
 

To RECORD from the telephone: 
1. Make sure the switch on the connector is set to ‘RECORD’.  
 
2. Unplug the telephone's handset (or headset) from the base of the phone (you may need something 

sharp to press down the little lever that holds the plug in place) and plug the record and play 
handset connector its place.  

 
3. Plug the handset/headset into the socket on the record and play connector. Put the silver 3.5mm 

jack plug into the socket on the recorder marked "? " or MIC. 

 
4. Press the RECord button down to start recording. Switch AUTO/VOX to 1 (on) to switch the 

recorder on and off automatically for each call.  
 

To PLAY-BACK recordings down the telephone: 
1. Switch the connector to ‘PLAY’ and plug the silver 3.5mm jack plug from the connector into the 

socket on the recorder marked with the “  “ symbol or EAR. 
 
2. Press the PLAY button down to start playback of recordings. You can alter the playback volume 

by adjusting the position of the volume control. Whilst you playback recordings the microphone 
on the handset (or headset) will be deactivated which means the far party will not be able to hear 
you. 

 
3. To speak just press STOP on the recorder. 

 
If you cannot hear the far party in your recordings then please switch the connector to Play and try a test 
recording to see if this cures the problem.  
 
The Record and Play Easy Fit connector is not recommended for connection to 
computers. Please use the Easy Fit connectors suitable for use with a PC (Retell part 
number 157 or 650) instead.  
 
 


